Capital markets and the financial crisis

[From cause to solution?]

Mark Cliffe
Chief Economist ING Group

ECMI Annual Conference
Brussels
17th October 2013

16%

12%

8%

4% A

0%

-4%

%year-on-year

= S\
AU

N

‘03 '04 '05 '06 '07 '08 '09 '10 '11 '12 '13

—Bank loans ——Bonds

16%

12%

8%

4%

0%

4%




A growing list of regulation

Basel Il - higher capital and liquidity buffers

Recovery and resolution / Bail-in / Crisis management
Bank taxes and levies

EU Banking Union — Supervision, DGS, Resolution
Structural reforms/separation - Volcker / Vickers / Liikanen
Shadow banking

Insurance companies (Solvency Il), pension funds

Market infrastructure — improve transparency, reduce risks
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Other regulatory initiatives — asset managers, financial advisers reforms on
fees, transparency, consumer protection, CRAS)

10.Macroprudential policy/Financial Stability central bank initiatives on
systemic stability




Financial Regulation — All at ‘C’

1. Confrontation - politicised and emotional (greedy banker narrative demonizes size

and risk-taking)

2. Confusion — What are we trying to achieve? Uncertainty about end point, multiplicity

of regulations some proposals still vague, others subject to negotiation
3. Competition - fragmentation, nationalism, arbitrage, loss of diversification

4. Complexity — multiplicity of regulatory changes are coinciding, with little

consideration being given to their interaction, leaving the outcome unpredictable
5. Cost - higher funding costs (bail-in), compliance burden especially for smaller players

6. Cyclicality - so far pro-cyclical, not counter-cyclical — ECB forced into

‘unconventional’ measures to support peripheral banks, distorting market prices

7. Capital markets - supposed to step in, but ‘derisking’ is constraining growth...




Balkanisation: shattered dreams...

= Dream that the EU was heading towards a single banking and financial market
was driving the development of large cross-border banks...

= ...this has been rudely shattered by the financial crisis

= Amid political reluctance to share burdens of losses, regulators have competed to
defend national taxpayers’ interests:

= restrict cross-border liquidity and capital transfers

= pressure to buy home sovereign debt (increasing cost of funding for banks and
corporates in periphery)

= pressure to lend domestically (buy ‘riskless’ home sovereign debt)
= shift from bail-out to bail-in of creditors (including depositors)

= All of this encourages banks to “stay at home”, restricting growth by refocusing on
core markets while reducing cross-border presence.

= Progress is being made towards Banking Union, but painfully slowly, with minimal
cross-border burden sharing




Capital markets constrained: who can take risk?

= Eurozone capital markets are growing, driven by investor and issuer demand
BUT - growth is constrained...
1. Regulation — penalising holdings of capital markets instruments
= Banks — capital charges (hurt liquidity), LCR
= Insurance companies — Solvency Il: higher risk weighting, p&l volatility
2. Market infrastructure needs developing and harmonising

= No single market — Different legal frameworks (insolvency regimes) for companies across
countries; makes pooling loans difficult

= Mandates — ABS need to be in certain indices to qualify
= Company info — Proper lender information on SMEs is often lacking or not public
3. Governments reluctant to underwrite risky loans

= development banks finance mezzanine/junior tranches of capital structures
= introduce or expand government guarantees or tax incentives

Bottom-line: policy-makers have to confront the dilemma of promoting the risk-
taking needed for growth while deleveraging and derisking the financial system




Disclaimer

All charts sourced from EcoWin or Bloomberg unless stated otherwise.

Certain of the statements contained in this release are statements of future expectations and other forward-looking statements. These expectations are based on management’s
current views and assumptions and involve known and unknown risks and uncertainties. Actual results, performance or events may differ materially from those in such
statements due to, among other things, (i) general economic conditions, in particular economic conditions in ING’s core markets, (ii) changes in the availability of, and costs
associated with, sources of liquidity such as interbank funding, as well as conditions in the credit markets generally, including changes in borrower and counterparty
creditworthiness, (iii) the frequency and severity of insured loss events, (iv) mortality and morbidity levels and trends, (v) persistency levels, (vi) interest rate levels, (vii) currency
exchange rates, (viii) general competitive factors, (ix) changes in laws and regulations, and (x) changes in the policies of governments and/or regulatory authorities. ING assumes
no obligation to update any forward-looking information contained in this document.

This presentation is intended for general information purposes. It does provide basic information concerning individual Commercial Banking products, insurance products or related services.
However none of the information should be interpreted as an offer to sell securities or as investment advice of any kind. Queries concerning these topics should be addressed to the individual
business units and/or companies of ING Groep N.V. ("ING Group"). No warranty or representation, express or implied, is given as to the accuracy or completeness of that information. In no
event will ING Group, nor any of its directors, employees or advisors accept any liability with regard to the information contained in the individual ING companies', business unit or product
group's presentation.

ING Group comprises a broad spectrum of companies (the "ING companies"), many of them operating under their own brand names. Almost every ING company, business unit or product
group, has its own website on the internet where it offers information about its products and services. Reference is made to those websites for further details and hyperlinks have been provided
from this website to those ING companies, business units and product groups, if available.

It is prohibited to modify, copy, distribute, transmit, display, publish, sell, license, create derivative works or use any content for any other purposes than that of this presentation, i.e. providing
information about ING Group and its lines of business.

No Liability

While ING Group and ING companies use reasonable efforts to include accurate and up-to-date information in this presentation, errors or omissions sometimes occur. ING Group and ING
companies expressly disclaim any liability, whether in contract, tort, strict liability or otherwise, for any direct, indirect, incidental, consequential, punitive or special damages arising out of or in
any way connected with your access to or use of this presentation, and/or any other ING companies' presentations whether or not ING Group and/or ING companies were aware of the
possibility of such damages.

All information in this presentation, including but not limited to graphics, text and links to other communication means, is provided "as is" and is subject to change without prior notice. Such
information is provided, to the fullest extent permissible pursuant to applicable law, without warranty of any kind express or implied, including but not limited to implied warranties of
merchantability, fitness for a particular purpose, non-infringement from disabling devices. ING Group does not warrant the adequacy, accuracy or completeness of any information in this
presentation and expressly disclaim any liability for errors or omissions therein. Users are responsible for evaluating the accuracy, completeness or usefulness of any information or other
content available in this presentation.
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